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SRRTET / Notification
Fe- WIE 2.0 UIEd & WIeaH | Fal 9 3R §¢ IcUTG] & STaTaeh] BT Ui

Registration of Importers of Raw Jute and Jute Products through Jute-SMART 2.0 Portal

In continuation to the Jute Import Order dated 23" September 2019 and to facilitate transparent and
fair trade in Raw Jute and Jute Products across the Indo-Bangladesh and Indo-Nepal borders and to promote
the Ease of Doing Business, the Office of the Jute Commissioner has introduced an online system for
Registration of Importers and Submission of Monthly Import Returns through the Jute-SMART 2.0 Portal:
https://smart.jutecomm.gov.in

2. Further, New Importers are required to obtain online registration through the portal before
commencing imports. The steps for registration through the portal has been attached. The Existing Registered
Importers are not required to apply afresh for registration. Their data has been migrated to the portal with
the details submitted by them.

3. Henceforth, all registered importers are directed to submit monthly returns through the Jute-SMART 2.0
Portal. The steps for submission of return has been attached. The monthly returns must be submitted online
after e-sign. No physical copy is required to be sent to O/o Jute Commissioner.

4. Importers who fail to submit their monthly returns for two consecutive months shall have their
registration deactivated. The registration shall be reactivated only after the importer furnishes a satisfactory
justification for the default.

5. For any assistance relating to registration or submission of monthly returns, importers may contact:
Email: jcoffice@jutecomm.gov.in, Contact No. : 033-22020856

Encl: As above.
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QIHY B - (033)2202 0851/52/59, §ﬁfa:jcoffice@iutecomm.qov.in
d9: www.jutecomm.gov.in




AT AT UfehdT / STANDARD OPERATING PROCEDURE

STATAP GSIIHRUT UfHAT / Importer Registration Process

1. 9fshar / Procedure

TR 1: SATATAD USHHUT Y= B

STEP 1 Initiate Importer Registration

U & g b TR, USIhHRUT Uiehdl (& HRA & (AT * AHTdH & T B ol B R faad &Y / On

the portal home screen, click on “Register as Importer” to begin the registration process.

Welcome!

‘f’ Jute Smart

Enter your Credentials 10 access your account

Register as Importer

Registor as Mill

P11 : HFITE 13T & &G T GG / Figure 1: Register as Importer option

T 2: TATAS B AT ABRY gof By

STEP 2 Enter Importer's Basic Information

AP Dl §ﬁma°r TFHRT TS W R Fﬂ‘]\'&'fﬂ'st UhR ﬂe[ / Fill in the Importer's Basic Information

section, selecting the applicable entity type:
e HUHI/ Company
e TIBTI / Proprietorship

o UKRRM/ Partnership

Importer's Basic Information Document ts Upload & Address section

Import item Details

inancial Information & Remarks

_—
ype of Firm

Company

2. Business Organization

usiness Organization (Proprietorship / Partnership / Company) Name
Test010

alid name v

usiness Organization Email ID

TestOl0@gmail.com

alid email v

Company Logo

B Attach

Mobile Number

1234567890

Valid phone number v

\3/77?'7% 2 : SIITE B §ﬁ2773'7 qd77 e/ Figure 2: Importer’s Basic Information form



TR 3: GHATAW SIUAIS BY 3R UdT fAarur g5f B3

STEP 3 Upload Documents & Enter Address Details

TS YD GXAY Uad Hb 3R Ul fARUN g5l FRb ST HUAS 3R Tdl @8 T HX /
Complete the Documents Upload & Address section by attaching the required supporting documents
and entering the address details.

Importer Registration Form - s

P13 : FEAAT TS UG Gl &S / Figure 3: Documents upload and address section

TIOT 4: TATA TX BT faaor gof B¢
STEP 4 Enter Import Item Details

&rrqmaﬁﬁaw R, for e 2nfia € / Fill in the Import Item Details, covering :
o YA i1 Yewb 3R T §GRAME WS / Land Custom and Sea Port Section.
o 3 I¥J WS / Item Import Section.

Importer Registration Form e ot saved

nnnnnnnnnnnnnnnnnnnnnnnnnn ments Upload & Address se fimport tom betail) Financial nformation & Remarks
Land Custom and Sea Port Section
N status Registration Date Custom stat Jute Importing Country
Applied sogbani epal
2 pplied aro720  peug pole  Ban gladesn
(_addrow )
Item Import Section
tem Import Tabl
No. Item Name Item Description uom Qty/Month  Final Utilization
53031080 Jute and other textile bast fibres  Nos  100.000  Resel 1
(" addrow )
e

Gﬂ?ﬁ% 4. IAGid aig TN G5/ Figure 4: Import item details section

TRT 5: FA~ii SR iR el gof &3 aur w_ga &3
STEP 5 Enter Financial Information & Remarks and Submit
Taifra faxiia oo & a1y fa<ig SRRt iR el T 1 &%, fhr Bt URgd &< / Complete the

Financial Information & Remarks section with the relevant financial details, then proceed to submit the
form.



Importer Registration Form s not saved

ross section

Importer's Basic In formation Documents Upload & Add Import item Details inancial Information & Remarks

7. Bank Details

ank Account Number

IFsc code
1234562345 SBINO001234
- Valid IFSC code v (state Bank of India, HAJIGANJ)
unt Typs
Bank statement Paf
Current Account
(Anuch
Password
uuuuuu d

°

HIPIT 5

- 130T a1 vd e} &S / Figure 5: Financial information & remarks section

@ Initial Importer Registration Successful

Thank you for registering as a Importer. Your account has been created successfully. For final submissi

ission. Please Login Here.

You are not redirected within 3 seconds

SFIT 6 - TGIT BT BIY / Figure 6: Submit action
TR 6: U & T AR 99 IR SITg

STEP 6 Proceed to the Login Page for Submission

HT A & g A U9 TR SE 3R Ugd 3T U eI &1 IUaRT &R @M &Y / After logging in

successfully, go to the Importer section.

f" Jute Smart

Welcome!

Enter your Cradentials 1a acCass your acEount
Email

£ testd0@gmail com

311 7 : TITET GF / Figure 7: Login page

WO 7: AR & 91§ AP WS W 1Y
STEP 7 Access the Importer Section After Login

IHAAYEad QM B & a6, ad T B oY / After logging in successfully, go to the Importer

section.



Master [FEOTEeT Detane and Process

3HIPId 8 : TTET & &Iq HGIIPE @S / Figure 8: Importer section after login

RO 8: THATA @Il
STEP 8 Open the Document
THigm & fou smas ds ¥ Udd ey @i / Open the submitted document from the Importer

section for review.

8 Jute Smart

Importer

Importer-26-0037% Drott

P19 : FEAFT el / Figure 9: Opening the document
TRT 9: GEATAS P THIGT B

STEP 9 Review the Document

S ST IR W U WeldhdT 3R gufdr &t gfY & e g & gt faaRoll 3t araurigde auten &% /
Carefully review all details in the document to confirm accuracy and completeness before final
submission.

B Jute Smart  imporerroge importer  importer-28-0078

Importer-26-00379 (i

tnotie

7-2026 16:28:32

000378

SHIHIT 10 : FEAAT THIET GBI / Figure 10- Document review screen



TR 10: 3ifaT vl TRT B¢

STEP 10 Complete Final Submission

Yfehar &1 Sifdd ¥ ¢ & frg gxdraw udd @< / Submit the document to finalize the process.

SHIPIT 11: SHaH TeGId &b / Figure 11: Final submission screen

Uf¥uITe : ST WBTH H’WI’?IT@'CF STHT Y 71T 8 / Result: Your form is submitted successfully.

2. ngaqpfﬁ%sr / Important Notes

RGP  F9 & T 99 H @ ugd At Sifard wies SR qwaw uas R &Y /
Ensure all mandatory fields and document uploads are completed before submission to
avoid rejection.
WW%WWW%WWWWW@WH&/ Use only the
credentials provided for the account during the Login step.

3ifH TR PR W Ul TXATAS BT 3BT R JHIET B, Hifh IHb dlc gaaiid HHa T8l
8T / Review the document thoroughly before final submission, as changes may not be
possible afterward.

3. SIS} / Responsibility

3AGH IR I BRI Gof B R SHTAID GxAdel AHUAS B & oy fomeR
8/ The Applicant/User is responsible for entering accurate information and uploading the
required documents.

39 T, 371 . BT L 7@ R 3UST B B! RHGRT T 3R / SaTd uR=red ¢ &l
8 / The Process Owner / Import Operations team is responsible for maintaining and
updating this SOP.

e Sifom ST HRA § TR ST U Y GxaIdl Bl Seifid $A & o fSFER § / The

Reviewer is responsible for verifying the submitted document prior to final submission.



STANDARD OPERATING PROCEDURE

Filing the Importer Monthly Return (Jute Smart Portal)

SOP Title Importer Return — Monthly Statement for Importers

Applicable Module Jute Smart Portal — Importer Page — Importer Return Section

Applicable To Registered Importers of Raw Jute / Jute Goods

Frequency Monthly (within 10 working days after the end of each month)
1. Purpose

This SOP explains the step-by-step process for a registered Importer to file the Monthly Statement (Importer Return) on the Jute
Smart Portal, covering opening stock, imports, purchases, sales, consumption, stock adjustment, and closing stock of Raw Jute /
Jute Goods.

2. Prerequisites

* Importer must already be registered on the Jute Smart Portal with an active Registration Status.
« Importer login credentials (user ID and password) must be available.
«  Bill of Entry, invoice, and stock details for the reporting month should be kept ready before starting.

3. Procedure

Step 1. Navigate to the Importer Return Section

From the Home page, go to Jute Commissioner — Importer Page. Under the Importer Return Section, click Monthly Statement
for Importers.

Trader Page Agency & Consignee Management . Importer Page . Consignee Management . Inspection suppliers . Costing . SPA Dispatch + SPA Admir State Food Department . Rep

Importer
Master importer Details and Onboarding Process Importer Profile Update

& Jute ltems Custem Station Master £ Unit of Measurement = Importer £ Importer Request For Registration = Updote Profile Details Importer
® Imparter Master # importer Custom Station W importer Registration Certificate = Revision of Land Custom and Sea Port - Items Import

& Impartor Item of Import & Importer Buyers Details

Importer Return Section

B Monthly Statement far Importers

Step 2. Start a New Monthly Statement and enter Importer Details

Click New to open a fresh "New Monthly Statement for Importers" form. On the Importer Details tab, enter:
»  Name of the Importer — select from the list.
*  Return Filing Month — select the month that is pending submission.
Note: Return Filing Months must be selected in sequential order — you cannot skip a month.



Registration Details (Registration No., Application No., Registration Status) and Importer Details (Business Organization Name,
Full Address, IEC Number) are auto-populated from the importer master record and do not need to be entered manually.

g Jute Smart Monthly Stotement For Importers  Manthly Statement for Importers  new-monthly-statement-for-importers-rmgshidtby Q search or typs o command (Ctrl + G) ® o

New Monthly Statement for Importers ot saved @

Importer Details  Opening Details  Import of Row Jute/Jute Goods  Purchase of Imported Raw Jute/Jute Goods (From Other Seflers)  Soles Row Jute/Jute Goods  Consumption Row Jute/Jute Goods  Stock Adjustment

Monthly Statement Details

Name of the Importer osting Date

Importer-26-00372 2026-08-11

TR T T

Registration Details
Registration No. Importer Application No.

IMJWB/81{2026-07-27/000372/1 000372

Registration Status

Registered

Imparter Details

Business Organization Name Full Address

adasdadasd asdasd, asdasd, Subdivision: asdasd, City: asdasd, Dist.: Birbhum, PIN: 700019, State: W, Country: india
IEC Number

ABCDEI234F

hin stipulated day, the registration would be

Step 3. Fill Opening Stock

Go to the Opening Details tab. Click Add Row and enter the HSN Code, Item Name, Opening Stock in Metric Tonne, and Unit of
Measurement for each item.

Note: For the first-ever return, the opening stock must be entered manually. From the second month onward, the opening
stock is carried forward automatically as the previous month's closing stock.

Imparter Details | Opening Details | Iimport of Raw Jute/Jute Goods  Purchase of Imported Raw Jute/Jute Goods (From Other Sellers)  Sales Row Jute/Jute Goods  Consumption Raw Jute/Jute Goods  Stock Adjustment  Closing Raw Jute/Jute

Last Month Return Found

Ha. HSN Code Item Name Opening Stack in Metric Tonne *  Unit of Measurement

1 2nonre JUTE BATCHING OIL and textile oil, Lubricating oil, Waste o 1 Tenne

(Add Row ]

Comments

Step 4. Record Import of Raw Jute / Jute Goods
Go to the Import of Raw Jute/Jute Goods tab and click Add Row for each consignment imported during the month.

Submit this decument ta canfirm x

Importer Details  Opening Detoils | Import of Row Jute/Jute Goods | Purchase of Imported Raw Jute/Jute Goods (From Other Sellers)  Sales Raw Jute/Jute Goods  Consumption Raw Jute[Jute Goods  Stock Adjustment  Closing Raw Jute/Jute

import betails

No. Bill of Entry. Bill of Entry Date Imparter Custom Station Quantity of Import ©  Unit of Measurement
No Data
(_Add Row )
Comments
A Type a reply | commant

In the row editor, complete all sections:
»  Bill of Entry Details — Bill of Entry number, Bill of Entry Date, Supplier Details.
* Importer Custom Details — Importer Custom Station, Jute Importing Country.
+ Item Details — HSN Code, Item Name, Grade.
+  Details of Import in USD — Quantity of Import, Unit Price in USD, Unit of Measurement, Total Value of Import in USD.
+  Details of Import in INR — Total Value of Import in INR.
*  Quantity in Metric Tonne — Total Quantity in Metric Tonne.



Repeat Add Row for each import line, then close the row editor to return to the tab list.

Editing Row 11 (e ( oupeans J()

Step 5. Record Purchase of Imported Raw Jute / Jute Goods (From Other Sellers)

Go to the Purchase of Imported Raw Jute/Jute Goods (From Other Sellers) tab and click Add Row for each domestic purchase of

already-imported goods.

Importer Details  Opening Detalls  import of Raw Jute/Jute Goods  Purchase of Imported Raw Jute/Jute Goods (From Gther Sellers)  Soles Raw Jutel Jute Goods  Consumption Raw Jute/Jute Goods

Purchase of Imported Raw Jute/Jute Goods (From Other Sellers)
Monthly Statement for Importers Purchase

No. Invoice No Invaice No Date HSN Code Purchased Value in INR ©  Seller Details

No Data

(_Add Row )

Complete the row for each purchase:

» Invoice Details — Invoice No., Invoice No. Date.

» Item Details — HSN Code, Item Name.

»  Purchased Details — Purchased Quantity, Unit of Measurement, Purchased Value in INR.

«  Seller Details — Seller Details (reference), Business Organization Name / Proprietor Name, PAN No
*  Quantity in Metric Tonne — Purchased Quantity in Metric Tonne.

Editing Row #1

Invoice Details

wwaice No Inwoice No Dote

sdada N-08-2026
item Details
39269080 Woes
Purchased in INR
3,123,

1BD-00001 adasd
Pan No G5THo
ABCDEIZI4F ABCDEN234F

Quantity in Metric Tonne

Purchased Quantity in Metric Tenne

& shortcuts:

Stock Adjustment  Closing Raw Jute/Jute

., GST No.

WG oot soiow ) insert above ){ 5 Buptiate ) { ~ )



Step 6. Record Sales of Raw Jute / Jute Goods
Go to the Sales Raw Jute/Jute Goods tab and click Add Row for each sale made during the month.

Sales Raw Jute/Jute Goods  Consurmption Raw Jute/ Juts Good

No.  inwoice No Inveice ho Date HEN Code Sales Volue in INR © Buyer Details.

Complete the row for each sale:
* Invoice Details — Invoice No., Invoice No. Date.
» Item Details — HSN Code, Item Name.
«  Sales Details — Sales Quantity, Sales Value in INR, Unit of Measurement.
»  Buyer Details — Buyer Details (reference), Business Organization Name / Proprietor Name, PAN No., GST No.
*  Quantity in Metric Tonne — Sales Quantity in Metric Tonne.

Editing Row #1 B (sert veion ) (insent above ) (@ oupticans ) ()

asdsa -08-2026

123,123.00

Step 7. Record Consumption of Raw Jute / Jute Goods
Go to the Consumption Raw Jute/Jute Goods tab and click Add Row for each item consumed in-house during the month.

Soods  CONSUMPtion Raw Jute/Jute 800ds  Stock Adjustment  Closing

Complete the row: HSN Code, Item Name, Consumption Stock, Unit of Measurement, Quantity in Metric Tonne, and a Reason
(if applicable).



Editing Row #1 B (et veion ) (insert above ) (& buplicate ) ()

Jute item Details

sao3108q

Opening Stock Details

Quantity in Matric Tonne

123.0000

Step 8. Enter Stock Adjustment (if applicable)

Go to the Stock Adjustment tab. Only use this tab if there is a discrepancy (e.g., damage, wastage, or correction) that needs to be
adjusted against stock. Click Add Row and enter the HSN Code, Item Name, Adjustment Stock Quantity in Metric Tonne, and
Unit of Measurement. Leave this tab empty if no adjustment is required.

tock Adjustment

ftem Nome Adjustment Stock Quantity in Metric Tonne ©  Unit of Measurement

Comment ts

step 9. Verify Closing Stock

Go to the Closing Raw Jute/Jute Goods tab to review the closing stock position. The Closing Stock Quantity in Metric Tonne for
each item is calculated automatically by the system based on Opening Stock + Import + Purchase — Sales — Consumption +

Comment ts

Step 10. Submit the Return

After verifying all tabs, click the "Submit this document to confirm" banner at the top of the form, then click Save. Once
submitted, the statement moves out of "Not Saved" status for review/approval as per portal workflow.

Note: The importer must submit the return within ten (10) working days after the end of the reporting month. Timely
submission automatically renews the registration for the following month; failure to do so may render the registration liable
to cancellation.

4. Key Points to Remember

*  Always select the Return Filing Month in sequential order — months cannot be skipped.
*  Opening stock is manual only for the first return; thereafter it is auto-carried from the prior month's closing stock.

+  Every transaction tab (Import, Purchase, Sales, Consumption) requires a separate row per line item — use Add Row for
each.



Stock Adjustment is optional and should be used only for genuine discrepancies.
Closing stock is system-calculated — do not attempt to edit it manually.

Certify that goods reported are new products (not used / old / recycled) before submission, as stated on the Importer
Details tab.
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